Location: JSS
Ganyari Hospital
Doorstep

Location: JSS Ganyari
Hospital Screener
Desk

Other Location
Category

Patient arrives
seeking care

Is this an
urgent
case?

Is not
urgent

Has the
patient
registered?

Yes, the
patient has
reistered.

Not
registered

See New and
Returning Patient
Registration
Workflow PDFs

Does

Patient screener

approaches consider
screener paﬁent's
counter condition

urgent?

Does the
patient
have a
surgery
scheduled?

Screener
examines
patient file

Does the
patient need
a medication
refill?

Screener v
checks in the
Operating
Theatre diary
and patient file

Does the
patient requre
a Laboratory
investigation?

Screener
directs patient
to OPD room,

noting on

sheet which
room patient
was sent to.

Location: JSS Ganyari
Procedure and
Investigation Room

Location: JSS
Ganyari Hospital
Pre-OT

Location: JSS
Ganyari Hospital
Billing, Payment

and Pharmacy

Location: JSS
Ganyari Hospital
Laboratory

/

Location: JSS
Ganyari Hospital
OoPD

/V

Blue = patient action
—————

Green = employee action
T ——




